
 www.motorcyclebiz.com.au    Ph: 02 4988 6530 mob: 0408 943 585    Raymond Terrace NSW 2324 

CUSTOMER SERVICE REQUEST                 Date_________ ______ 

Name________________________________________________________ Dealer or Media YES / NO 

Address______________________________________________________________________________

_____________________________________________________________________________________

City_____________________________________ State _________Postcode ____________________ 

Phone _____________________________ E-MAIL __________________________________________ 

Motorcycle Brand ____________________________Year____________ Model ____________________  

Rider Weight (No Gear)_______________ Type of Riding_______________ Skill Level____________  

Forks:    Gold Valves?  YES / NO     New Springs? YES / NO /                    

Seals?   YES / NO / If Required    Bushings? YES / NO / If Required 

NOTES_______________________________________________________________________________

_____________________________________________________________________________________

____________________________________________________________________________________       

Shock Upgrade:  Gold Valve? YES / NO   New Spring? YES / NO /    

Bushings? YES / NO / If Required 

NOTES_______________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Date Needed:______________________________ Notes: 

__________________________________________________________________________ 

 I hearby authorise the above repair work to be done along with the necessary material, and hereby 

grant you and/or your employees permission to operate the suspension for the purpose of testing and 

/or inspection.  

X___________________________________________________________________________________ 

Not responsible for loss or damage to cycle or articles left on cycle, in case of fire, theft or any other 

cause beyond our control. 

Ship to:    Motorcyclebiz,   79 Brandy Hill Drive,   Brandy Hill   NSW   2324 

http://www.motorcyclebiz.com.au/

